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(Satisfaction assessment form of the services of the KMUTNB Graduate College)
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Bxplanation This evaluation is designed to evaluate the results and recommendations to improve the effectiveness of services
noufl 1 JeyavesnouuvutssdiuPersonnel information

1. seAumafiney/Academic Degree [ Wygyuen/boctoral [ WeygyilwMaster

2. AL Anede [ meuz3ennssumans/Engineering O PouTAIAAnsgRaMNITIL Technical Education
Faculty/College  [J Iedumeluladigranvnssy/industrial Technology [ A INgIanUTEYN/Applied Science
0 pouvgrermnssunyme/Agro-industry O meusineluladuaznisdamsgramnssyindustrial

Technology and Management
[ uinelulafamsaume/information Technology [ pouzAauraniuseeynd/Applied Arts

U rusanilmenssunasnsesnuun/Architecture O rsugnenenans winuuasdaunde/Saence
and Design . Energy and Environment
[ aeuz1migsia/Business Administration O ARG IR gRAMNT I Business

) Administration and Industrial
0 eazaidinsgsisuasquamnssunnim/Business
Administration and Service Industry

4 o o J | ] o ot 3 - o« - - Y
woul 2 nqanldinSemng v asludesiemusdunuionslslunisiivimsvestasininede
Please check ¥ in the space indicating the level of satisfaction with the services of Graduate College

UssiAuRnITan szAuaIuRawely (Level of Satisfaction)

Issues to be considered 0Tl n thunan voy vaeign
(Highest) (High) (Moderate) (Low) {Lowest)

o AunTTUIMIWEETURBUNIIMY Process and steps of Service
1. msdeans unsmsweundtunounsuetuinty Communication
and dissemination of the service provision
2. fumeunazmiliimslinunde / Service and provision flexibility
3. Awa¥AIn warsInda / Convenience and rapidity of response
4. rgNADa / Accuracy
. ﬁwa'qé'm'mmwasmn/Facility
5. gunseiuasiedeailoluntslifuins / service equipment and tools provision
6. PTiumlBUBIsTULETIEUNA / Modemization of information system
7. puazen warmriussliouiFvudervosaniuit / Cleantiness and
orderliness of the place

o i mihitgliuiniy/Service staff
8. e Alunsl¥u3nTg / Equality in service provision
9. ATIAM wavmmiduteding / Polite and courteous
10. aunizRedofu / Courtesy and friendliness of staff
« AUNTUsEYIEIRUS/Public Relations
11. mmgnies uazsIds / Accuracy and rapidity
o fuBu9/Other
12. menemeemiluniive3uiin / Reporting of the requested senvice
13. msfutls dapn e Soiuue / Response to problems or suggestions

Bﬂﬂi&.ﬂmﬁmﬁnﬁ_’l / Other comments

......

...................................................................................................................................................................................................

........................................................................................................................................................................................

...................................................................................................................................................................................................................................

Thank you for your cooperation
Graduate College, KMUTNB
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